We provide our community with the best
strategies to master their credit.

We are the most recognized financial counseling
Agency in our community that minimizes
the stigma associated with debt.
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“Five years ago, I was at my wit’s end struggling to make ends meet and in
crippling debt. I didn’t want to have to file for bankruptcy, but I was starting to
feel like there was no other way out. That’s when I discovered Consumer Credit
Counseling Service of Buffalo.
At my first appointment, a very kind counselor walked me through the
organization’s process, and after going over my finances with me, explained how
their Debt Management Plan could help me actually pay off all the debt. I
immediately signed on, and within a few days, all my debt was renegotiated with
new, lower interest rates, and consolidated into one payment I’d make to CCCS
every month for them to distribute accordingly. I was so relieved. Finally, there
was a light at the end of the tunnel.
Since then, I’ve watched my debt total shrink, and I’m on the cusp of becoming
debt free—something I thought would never happen. Thanks to CCCS, I was able
to avoid bankruptcy, keep my credit score in good
shape, and most importantly, regain
control of my financial life and
begin to plan for the future.

I’m looking forward to
taking CCCS’s first time
homebuyer course!”

“ I was so relieved.
Finally, there was a
light at the end of
the tunnel. ”

“I can’t fully put into words how grateful I

am to Consumer Credit Counseling Service
of Buffalo. I breathe easier at night knowing
I’m able to not only make ends meet, but also
save for the future. That feeling of security

Buffalo, NY

and pride is invaluable to me.”
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Special Thanks!
American Red Cross
Bank of America
Bank on Buffalo
Beverly Gray Business Exchange Center
Buffalo & Erie County
Public Library System
Buffalo Niagara SCORE
Capital One
Catholic Charities
Catholic Health
Child & Family Services EAP
Citi Bank
Citizens Bank
City of Lockport
Community Action Organization of WNY
Community Health Center of Niagara
Community Missions of Niagara Frontier
Cornell Cooperative Extension
Niagara County
Cornerstone Community FCU

Cornerstone Ice Arena
Discover
Doris W. Jones Resource Center
Eagle Star Veterans Housing

CCCS actively partners with organizations
and employers throughout the community
to promote financial literacy and wellness.
We continue to seek to find creative new
ways to reach even more of the community
to help individuals and families
make informed financial decisions.

East Hill Foundation
Erie County Community College
Evans Bank
Five Star Bank
Goodwill of Western New York
Grigg Lewis Foundation
Habitat for Humanity Buffalo

Heart, Love and Soul
Inspired Health Group
Internal Revenue Service
J.M. McDonald Foundation
KeyBank
Literacy New York Buffalo-Niagara
Live Well Erie
Lockport Housing Authority
M&T Bank

In 2013, CCCS assembled approximately 30 human
service providers from throughout Niagara County
with the goal of bringing financial education,
empowerment, and opportunity to residents.
The focus has been, and continues to be, bolstering the
financial stability of low-income families—increasing
access to tax credits, refunds, and needed income
supports; improving financial literacy; and providing
opportunities for education, homeownership, and other
asset building programs. The coalition continues to
grow, and now has over 40 partners!

National Fuel
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Special Thanks!
National Grid
National Guard Family Services

VITA continues to be one of the core offerings through
community partnership, preparing tax returns for
Niagara County residents free of charge.
2020 marked the 7th year that CCCS provided this
impactful service, and despite the challenges of the
COVID-19 pandemic, the program remained a huge
success due to our volunteers’ ability to prepare
clients’ returns in a drop-off/virtual manner.

Native American Community Services
of Erie & Niagara Counties
Niagara Area Habitat for Humanity
Niagara County Community College
Niagara County Office
Niagara Falls ESPRI
Niagara Falls Housing Authority

Niagara Falls Memorial Medical Center
Niagara Falls Public Library
Niagara SBDC
Niagara University
Niagara’s WorkSourceOne
Nioga Library System
North Tonawanda Senior Center
Northwest Bank
NYS Department of Taxation
NYS EAP
Orleans Niagara BOCES

PathStone Enterprise Center, Inc.
People Inc.
Pinnacle Community Services
Planned Parenthood of Central &
Western New York
Say Yes Buffalo
SBA Buffalo Office
Southtowns Coalition of Community
Services
SPCA
SUNY Buffalo SBDC

266 total tax returns prepared

The Dale Association

The John R. Oishei Foundation

$93,100 estimated filing fee savings

United Way of Buffalo & Erie County

$482,810 tax refunds issued

Verizon

$122,328 Earned Income Tax Credits

United Way of Greater Niagara
Veterans One-Stop Center of WNY
WEDI Buffalo
Wells Fargo
Western New York Foundation
Western New York Law Center
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Due to the many COVID-19 relief options and
financial protections offered during 2020,
CCCS saw a shift in the demand for our services.
We were able to proudly serve 4,492 clients and
provide valuable credit counseling, critical emergency
budget coaching, and housing counseling to help
individuals in the community to remain financially
stable during a very challenging time.

We anticipate that next year we will see an increase
In the number of clients served, with the inevitable
elimination of financial protections and the resulting
hardships that may arise. As an Agency, we remain
fully prepared to take on this volume increase,
and we are grateful to be able to continue to
help those who need assistance.

Perseverance Amid
COVID-19 Pandemic
In addition to Financial Counseling, the primary
service provided by CCCS, we continue to offer a
wide array of counseling services, throughout the
pandemic and beyond, including:

Credit Report Review Sessions
Student Loan Counseling
Bankruptcy Counseling
Financial Coaching & Budgeting Assistance
Homeownership Readiness Counseling
Delinquency & Foreclosure Prevention
Rental Counseling
Pre-Purchase / Homebuyer Education
Reverse Mortgage Counseling
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Throughout the entire
duration of 2020, CCCS
was able to remain fully
functional, and retained
100% of our staff! Our
employees were able to
work remotely, and we
transitioned seamlessly
into offering our services
via telephone, internet,
and video conferencing.

While 2020 was unlike any other year we’ve experienced, CCCS
continued to assist even more individuals and families with Debt
Management Plans (DMPs). We were able to implement new ways
to further assist struggling families, addressing the fact that a large
portion of the population experienced some type of financial
hardship. CCCS DMP clients called us for assistance and we were
able to facilitate lowering their payments, delaying payments, and
educating about what other programs may be available to assist them
through their challenges.

Our DMP Client Support
Department remains
committed to helping families
achieve their goals of
becoming debt free!
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Families currently
enrolled in Debt
Management Plans

NEW families enrolled in
DMPs in 2020 alone

Average amount of debt
per family on a DMP

% of people referred by a
current DMP client who
also enroll in a DMP

Average number of
accounts per family
on a DMP

Debt PAID OFF through
DMPs in 2020 alone
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“Truly a word-class
operation! Everyone
at CCCS provided
exceptionally
professional service.”
“The process as a
whole was seamless,
professional, very
comprehensive, and I
was made to feel
comfortable”

“I highly recommend
taking some time to
connect with CCCS to
see how they can help
your unique situation”

Lisa
Frankenberger

Stacey
Waugh

Sonya GoinsSingletary

Jared
Buckner

“Lisa was
patient and
helpful, easy
to talk to,
and never
judgmental.
Such a gem in
a dark storm!”

“Talking to
Stacey felt
like therapy.
She responded
in a timely
fashion, was
gracious, and
explained
things clearly.”

“Thank you for
sitting down
with me and
giving me my
life back!
Sonya
gave me an
indescribable
feeling of relief
and control.”

“I was very
impressed by
Jared, who
talked me
through
a huge
financial
nightmare!”
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Chair
Nancy LaTulip, Retired

Vice Chair
John Eagleton, Community Bank NA

Treasurer
Anthony Gutowski, Evans Bank

Secretary
Nancy Blaschak, Blaschak Consulting

Directors
Joseph Alessi, Bank of America
Marylou Borowiak, Consultant
Karla Gadley, Five Star Bank
Bonnie Kell, KeyBank
Kevin McNamara, Millington Lockwood
Joseph Morrison, M&T Bank
Catherine Roberts, CAO of WNY
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